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Partners Help You Block Out Crime

Your community policing centre and
Block Watch are stepping up their
partnership!

These two community safety initiatives
have supported each other for many
years, but new training modules jointly
developed should make both even more
effective. Online sessions for new Block
Watch members began in July.

Here’s why you should care: A healthy
Block Watch means less local crime.
Neighbours learn how to spot crime, or
criminal activity in the making. They
learn when and how to report it. As a
bonus, they get to know one another
better, and their block becomes a better
place to live.

Leah Marlay, Block Watch administrator
since 2008, is retiring this year after
helping the program grow to 400 groups
and 8,000 members across the city.

“I am so excited about this opportunity;,”
she says. “It’s a perfect fit. To quote
HSCPC’s Clair MacGougan, ‘CPCs are
really Block Watch on steroids’ CPCs will
be able to use Block Watch to bring even
more neighbourhoods together in safety”
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“Citizens who start or join a Block
Watch do it for two reasons. One,
unfortunately, is that they were the
victim of crime or they notice a spike

in crime in their neighbourhood.

And, two, it’s a great way to meet your
neighbours. When neighbours know
each other and have been Block Watch
trained, it’s easier to recognize suspicious
or criminal activity.”

Leah tells the story of a Block Watch
captain who brought complaints

of graffiti, drug dealing, speeding
vehicles, and more. His area was

very multilingual and he struggled to
communicate with neighbours. He
invited them to an annual Block Watch
block party. Few showed up, until by
the third year he was thrilled by the
attendance! At the same time, he was
working with Constable Dave Krenz on
the crime issues.

“He said he often was able to find one
family member who spoke English
who would share the Block Watch
information with the rest of the family
-- the need to call the police to report
crime and suspicious activity. If it’s

not reported, the police don't know it’s
happening and can't analyze patterns or
assign appropriate
resources.

“Cst. Krenz
connected the
captain with the
City to help clean
up the graffiti and
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A sunny lookback - Volunteers Abby, Jenny and
Edward helping out one bright August day at Pedal
Palooza in the Kamloops plaza.

got traffic calming and street lights
installed. He worked with other police
resources and the community policing
centre to bring a more visible police
presence. It took a few years, but this
resilient Block Watch captain had
brought his neighbourhood together
and, rather than selling and moving
from his beloved neighbourhood, he had
reclaimed it

“Joining Block Watch can be a great
way for new immigrants to build trust

See page 4 - Block Watch
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Scam Prevention Tips

Phone scammers want to steal your personal information and,
eventually, your money! Don’t let them! Here’s how:

Protect sensitive information: Avoid giving out your Social Insurance
Number (SIN), banking information, passwords, birth dates, family names
and associations. Shred your personal and sensitive printed documents at the
annual HSCPC Shredding Day which is held the first Saturday in May every

year.

Never send money to strangers: Scammers may ask you to buy gift, store
or Visa cash cards and tell them the card numbers. If you are unsure, call a
friend or trusted neighbour instead and tell them about the call.

Beware of “urgent” or “free:” If a caller wants you to act urgently, be
wary. Also beware of “free” trip offers that usually involve revealing

personal and sensitive information.

Who are you? When a stranger asks for information or money, ask for
details of their company or organization. Then look up the phone number

online and ask them to mail you information.
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Keep it short: Scammers try to gain your trust by being friendly, seeking further information. Keep stranger conversations

short, or just hang up.

Answering machine: Let the answering machine take your calls; you can always pick up if you recognize a voice but most

scammers won’t leave a message.

Call Display: Don’t trust Call Display; It can show false and manipulated information, called “spoofing”.

For more helpful hints, go to Fraud Prevention on the VPD website (vpd.ca), or The Little Black Book of Scams on the
Competition Bureau Canada site (in several languages including Chinese).

m Harry Mah

Peacemakers Practice for 2025 Launch

Hastings Sunrise is one step

closer to becoming a Restorative
Neighbourhood. Since it was chosen
as the first seedbed for the initiative,
as part of Vancouver beco.mln%a
Restorative City, many things have

progressed to make this vision a reality.

Sixteen peacemakers from the three

lead organizations — Hastings Sunrise
Community Policing Centre (HSCPC),
Frog Hollow Neighbourhood House and
Peace of the Circle — have gone through
almost 50 hours of extensive training,
consisting of modules on communications
and conflict resolution, trauma informed
practices and peace circles. “The training
addresses complex trauma, and how
facilitators work with it using Indigenous
approaches that are body centred and

land based,” says Notm Leeeh, executive
director at Frog Hollow, who delivered the
second training module.

Another training on facilitating pcace
circles will take place.in November when
Dr. Evelyn Zellerer (Peace of the Circle)
and Gillian Lindquist (Restorative Justice
Victoria) will do a deeper dive into the
intricacies of resolving conflict by being in
Circle together.

Peacemakers are currently practicing their
skills by facilitating dialogue circles. All
of the Circles are being debriefed with
the peacemaker cohort so that everyone
benefits from the learnings. The goal is
for every peacemaker to have facilitated
at least three dialogue circles so that they
are ready to take on more difficult cases
that involve conflict by the end of the
year.

Our leadership team is developing
policies and procedures for a new
restorative program, which will be hosted
at the HSCPC.“From our work with the
community, we know that there is demand
for an alternative process that offers a
space for people to connect, communicate
and create change. The process can be
complementary or an alternative to the
legal system,” says Nina Kreis, HSCPC
coordinator.

“Restorative justice focuses on addressing
harm, healing and relationships. Affected
parties —those who caused harm, those
harmed, their families and community —
are invited to participate in determining
meaningful accountability, reparation,
meeting needs and a path forward,”
explains Dr. Evelyn Zellerer, founder and
director of Peace of the Circle.

At the end of July, we also hosted

the first Hastings Sunrise Leadership
Circle for local community leaders and
partners to meet with the Restorative
Neighbourhood team to learn about this
initiative and invite participation.

“We are very pleased that leaders

in the neighbourhood, such as
Vancouver Public Library, Hastings
Community Centre, the Aboriginal
Friendship Centre and many others,
have shown keen interest in being
involved and supporting the Restorative
Neighbourhood initiative,” rejoices
Clair MacGougan, HSCPC executive
director.

Stay tuned as we continue this
collaborative journey with an aim to
launch the restorative justice program in
early 2025.

For more information about
Restorative City Vancouver, including

our neighbourhood initiative, visit:
peaceofthecircle.com/restorativecity

® Nina Kreis
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Community Safety is an All-ages Event

Like any family, our Hastings Sunrise CPC family works
best with a mix of generations. The energy of our younger
volunteers is balanced with the wisdom and life experience
of our elders.

We invite you to meet three of our valued volunteers — retired
from their careers but still happy to help make their community
safer, cleaner and more liveable.

Lily Gee was a public librarian for 40 years. She was also vice-
president of her family cleaning business, and worked at many
historic sporting events, including the 2010 Olympics women’s
ice hockey gold medal game, the men’s final, and the last game
of the 2011 Stanley Cup playoffs.

These days she enjoys her garden, photography, and quality
time with family and friends.

But Lily is not one to take it easy. For years she has diligently
supported other seniors through her local neighbourhood house.
In 2019 she joined the HSCPC as a volunteer.

“Volunteering helps us seniors as well,” says Lily. “It helps us
stay safe and connected to our communities, to learn new skills
and develop old ones. This helps seniors feel confident and
capable.”

The benefits include better mental and physical health. She
helps younger volunteers develop people skills and good
teamwork.

Lily Gee

Kathy Mangan

“A senior can help contribute life experience in all these
areas. We are a generation that is filled with experience and
education.”

Kathy Mangan retired from a desk job with a major technology
company and now spends as much time as she can on her feet,
hiking and exploring local and far-flung trails. She joined the
HSCPC in 2019.

Kathy is an anchor on our Community Cleanup Program,
leading litter cleanup and graffiti paint-out efforts. More
recently she has jumped right into our Road Safety program,
and is often seen on Speed Watch or Cell Watch deployments,
showing how to set up equipment or document observations.

She has logged more hours than any other volunteer this year.

“Hastings Sunrise is a wonderful area,” says Kathy. “I got
involved with volunteering to help keep it a welcoming,
supportive community. [’'m single, so it provides interactions
with others of all ages. It’s great to be exposed to younger
people, hearing their thoughts and plans and opinions.”

Sangam, a Montrealer, had a long career in frontline public
health. She joined the HSCPC as a volunteer in 2019 after
walking by the office and seeing a Speed Watch poster. She
was waved into the office by two friendly volunteers.

A favourite memory happened early on in her time with us.

“I attended a training event with bomb detection dogs. It was
so cool watching the dogs busy at work. And then, when the
handler released them, all of a sudden they played like puppies
and ran after a ball.”

During almost 500 hours of volunteering she has
participated in Citizens Patrol, Road Safety, and
Outreach events. “I also really like volunteering
with the VPD doing distracted driving
enforcement. One time a VPD plainclothes
officer was pretending to be drunk while actually
looking in vehicles checking for distracted
driving. That memory sticks with me.”

As with Lily and Kathy, Sangam enjoys working
with younger volunteers. “Volunteering connects
with what [ have to offer. I am a senior and the
vast majority of volunteers are in their 20s. A

lot of them are doing it as part of applying for

a policing career. I am not doing it for the same
reasons. It’s not like I am about to become a cop.

This is my neighbourhood. I would like to
participate in keeping it safe. [ also think that I
have a lot to offer those youngsters. I have life
experience and I worked on the frontlines.”

To learn about our volunteer opportunities, stop
by the office, phone, or email us!
m Al Heinemann



Volunteers and Donors
Make It All Possible

If you can’t volunteer your time to help the Hastings Sunrise CPC foster

a safe, clean and livable community, consider making tax-deductible
donations. You'll join a growing number of financial supporters who have
seen the benefits we bring to our corner of Vancouver.

All donations help to fill the gap between the basic funding from the city
and other grants, and the actual cost of providing all our services.

See our website at http://hastingssunrisecpc.com/donation/ to sign up for
one-time or monthly donations, or visit our office at 2620 East Hastings St.
We are a charitable non-profit organization. Tax receipts are provided for
donations totalling $20 or more.

From page 1 - Block Watch

and feel safer in their new community; says Leah. “It allows
you to take an active role in ensuring the safety of your
neighbourhood. Unlike in some countries where police might
be viewed with suspicion, Block Watch is community-driven,
focuses on collaboration between residents and is property
crime focused.

“By being part of such a group, you can help create a safer
environment for yourself and your neighbours, fostering
a sense of empowerment and
belonging. It also provides an
opportunity to meet and connect
with fellow residents, building a
supportive network that can help you feel more at home and
secure in your new surroundings.’

Leah Marlay

To learn more, visit https://vpd.ca/community/block-watch/ or
call (604) 717-2857, Monday to Thursday.
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