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Working together for a safe community

The Hastings Sunrise Community Policing Centre works 
in partnership with the Vancouver Police Department
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Some Hastings Sunrise neighbors have been waking up 
to find their cars have been broken into without any clear 
sign of how the thief gained entry. There is no evidence 
that locks have been forced, no broken glass or alarms 
ringing, just glove compartment contents strewn around 
the vehicle and the odd missing item.
The most obvious explanation -- that the owners forgot to 
lock their doors -- seems unlikely when multiple vehicles in 
the same block experience the same type of crime on the same 
night.

So how are these criminals gaining entry? Numerous reports 
out of the U.S. suggest thieves may be using a device that 
transmits back the signal used in your fob so they can gain 
illegal entry without triggering an alarm. The New York Times 
reported on several such systems in 2015.

Constable Romi Mattu of the Vancouver Police Department 
feels it is likely something far more low-tech in Vancouver. 
“Jimmies” are simple devices that have been used by towing 
companies for years to gain access to cars that need to be 
cleared from roadways. They may well be the tool of choice for 
local thieves.

No matter how the break-in happens, Cst. Mattu suggests that 
prevention techniques are the same:

   ● Remove all items, even low value ones, from your car.

   ● Take everything out of your glove compartment and leave  
       it open when you lock your car at night so thieves know  
       there is nothing in there.

Car Break-Ins: High Tech or Low?

   ● Keep a copy of your insurance papers behind your sun  
       visor so they are not visible in the glove compartment. 

   ● Park in well-lit areas where lots of neighbours have good  
       sight lines on your car.

   ● Remove garage door openers from your vehicle so thieves  
       cannot access your garage.

   ● Use a steering wheel lock.

She advises against leaving vehicle doors unlocked in an 
attempt to avoid damage. Criminals could hide inside the 
car while committing other crimes or create hazards such as 
leaving used needles behind.

Reporting any incidents is also key: law enforcement can only 
dedicate resources to crime trends they are made aware of.

Report by calling 604-717-3321 or online at https://cfapp.
vancouver.ca/citizenreport_wa/. Don’t forget to also notify 
your local community policing centre. 

Removing temptation is the easiest and lowest cost solution to 
this type of crime. A neighborhood where there is no gain in 
breaking into cars is one much less attractive to thieves.

      ■ Loretta Revoczi

HSCPC volunteer leaves helpful card on at-risk car: 
Top 10 ways to protect your vehicle
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Don't Fall for Call from Phony "Taxman"
It’s tax season in Canada and while taxpayers hurry 
to get their papers in order, scammers step up their 
activities too. They prey on people’s fears, uncertainty 
and lack of knowledge.

According to the Better Business Bureau, tax scammers 
contact thousands of Canadians daily. In 2017, reported losses 
were more than $5 million.

Hastings Sunrise resident Sharon 
Mohamed nearly fell victim to 
tax scammers in December 2017. 
One day she received a phone call 
from an unknown and suspiciously 
long number. “A male voice started 
threatening me right away,” Sharon 
recalls. “He told me I owe $2,000 in 
unpaid taxes and have just 24 hours 
to pay the debt. He repeatedly told 
me not to hang up and said that if I 
do hang the phone, I would need a 
lawyer to deal with this problem.”

Sharon panicked for a minute, then started thinking. She 
knew she had no unpaid taxes. The phone number looked 
suspicious. But it was the method of payment suggested by 
the callers that convinced Sharon it was a fraud. “They told 
me I need to make an Interac money transfer and I knew that 
the CRA does not accept that,” Sharon says.

Interac e-transfers, prepaid cards or iTunes cards remain the 
most popular methods of stealing money used by fraudsters. 

This year, however, they started 
asking for Bitcoin payments. And 
as people are becoming more aware 
of this type of fraud, scammers 
are getting more resourceful and 
creative. For example, in 2017 they 
“spoofed” the Vancouver Police 
Department’s non-emergency line, 
pretending to be representatives of 
the Canada Revenue Agency.

Fraudsters manipulated phones to 
display the VPD non-emergency 
number, 604-717-3321, and started 
calling Vancouver area residents 
demanding payment of “tax debts”. The VPD was notified 
and put an end to that scam; however, often fraudsters are 
based outside Canada and cannot be reached by our law 
enforcement agencies.

The best advice given by police and the Canada Revenue 
Agency is: try not to become a victim. The CRA website 
teaches taxpayers how to recognize a scam and avoid falling 
into a trap.

The CRA also urges taxpayers to confirm the status of their 
accounts on receiving suspicious calls or emails, and to 
verify the legitimacy of the communication by contacting the 
agency directly at 1-800-959-8281.
     ■ Olga Shaporenko

Sharon Mohamed

Don't be fooled by the 
number in Call Display!

Shredding/Recycling Day Coming May 5

Business was brisk at the 2017 Document Shredding 
and Electronic Recycling event, as seen in this photo 
looking eastward in the Sunrise Square parking lot – 
and it is coming up again this year from 10:00am to 
2:00pm on Saturday, May 5!

It’s a handy way to get rid of old electronics and safely 
dispose of confidential documents like:

    • Bank statements
    • Old cheques
    • Bills
    • Personal information papers

Electronics accepted include:

    • Small appliances
    • Electronics
    • Computers
    • Handheld devices
    • Household batteries
    • And more
 
The event is a major fundraiser for the Hastings Sunrise 
CPC. You are invited to donate a suggested $10 per file box 
of papers, and electronics. Every dollar you donate helps 
keep our community safe.     ■
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HSCPC Experience Leads to Change of Career
Since 1999, when 
the Hastings 
Sunrise Community 
Policing Centre 
started operating in 
Vancouver, dozens 
of its volunteers 
have become police 
officers. They work 
in Vancouver,  
New Westminster, 
Abbotsford and many 
other cities across B.C.

But Constable Thomas 
Nguyen stands apart. He 
came to the HSCPC in 
search of more public 
service experience and 
became so impressed 
that he decided to 
reshape his career 
and become a police 
officer. After six years 

working in the patrol division in District 1 and 2 with the 
Vancouver Police Department, Thomas has returned to the 
area as Neighbourhood Police Officer (NPO) at Grandview-
Woodland CPC (located at 1977 Commercial Drive).

“After graduating from Capilano College with a Business 
Administration degree, I realized I did not have enough 
experience,” Thomas recalls. A friend recommended the 
HSCPC as a place where he could improve on his public 
communication skills, deal with people’s complaints 
and concerns and provide help when it’s most 
needed.

“I started doing foot patrols, I spent time at the front 
counter, I made friends with other volunteers who 
were dreaming of working in the police and I realized 
how exciting and cool this work was,” Thomas says. 
“My positive experience at the community policing 
centre brought me to the VPD office one day and I 
spoke to the person at the front counter about job 
opportunities there.”

In 2007, Thomas got a civilian position with the VPD. 
After five years as a civilian employee, he decided to 
take on the challenge of becoming a police officer. “It 
was my best decision ever,” he notes.

“Being a police officer can be very challenging at 
times,” Thomas admits. “Each day at work is different: you go 
into it expecting the unexpected and there will be calls you 

go to that will really push you out of your comfort zone. But 
you fall back onto your training and experience to handle 
each call as professionally as you can, and you know you can 
always rely on your co-workers who are like a family to you.”

Thomas applied to become the NPO at Grandview-Woodland 
at the end of 2017. “I grew up in this neighbourhood and for 
me being able to return in this 
position is very special.”

He sets his new priorities as 
building relationships with the 
community, providing safety 
to businesses and individuals 
living and working in the area, 
strategizing new program 
initiatives and, certainly, 
guiding community policing 
volunteers.

“I am telling volunteers at 
my CPC, I’ve been in your 
position, walked in your shoes. 
Don’t treat it just as a check 
mark in your resume. You can 
learn a lot from this experience, 
but you have to put in efforts, 
and you know, one day it can 
lead you to a great career path,” 
Thomas concludes.

    ■ Olga Shaporenko

VPD Constable Thomas Nguyen 
is now a Neighbourhood 

Police Officer 

His enthusiasm for community policing and volunteering sees 
him staffing a GWCPC information table at an outreach event

Thomas helps a young hockey 
player at the annual Sunrise 

Summer Kickoff
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Child Find Drop-in Clinic
Protect your child – drop into our free Child Find ID Clinic at the HSCPC 
office, 2620 E. Hastings St., any Saturday between 10:00am and 4:00pm.

In five minutes or so, we will create for you a small booklet of information that could 
be invaluable if your child ever goes missing. Included are: fingerprints, weight, height, 
facial features and emergency contacts. No information about your child is retained by 
us. No registration is necessary.  ■

How to Help Us Help You!
Too busy to volunteer with the HSCPC?

You can still contribute by donating funds to help the Centre meet its mandate of foster-
ing a safe, clean and livable Hastings Sunrise community. Every tax-deductible dollar 
helps fill the gap between the basic funding from the city and other grants, and the actual 
cost of providing all the services offered by your Hastings Sunrise CPC.

One easy way is to visit our website at http://hastingssunrisecpc.com/donation/  and sign 
up for one-time or monthly donations. Tax receipts are given for any total donation of 
$20 or more.

Or visit our office at 2620 East Hastings St.  Our volunteers and staff are happy to help.  ■

Step 1: 
Mom fills out info card Step 2: 

Volunteer assists with 
documentation

Step 3: 
All done!

Thanks to mom May Huynh, son Ethan, 10, son Liam, 5 (patiently waiting his turn) 
and volunteer Loretta Revoczi.


