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Photo by Chester Grant Carmen Collects for Kids

“C” is for Customer Service, Carmen 
and - Community!

Carmen.

In most of the Western World, the name 
evokes the image of the alluring but tragic
heroine of an opera by Bizet.

But in Hastings Sunrise, our best-
known Carmen is a heart-warmer, not a 
heartbreaker.

If you’ve ever bought groceries through 
the customer service counter at Donald’s 
Market on East Hastings, chances are you 
know Carmen Louie, the cashier with the 
sunny smile.

What’s really remarkable is that she 
certainly knows you – by name, by 
association with  other customers, and by 
number in the little notebook she studies 
each night to keep her memory sharp.

She has twice been the subject of Global 
TV profi les by rambling reporter Mike 
McCardell, fi rst in 2005 when she had 
memorized the names of more than 1,400 
customers. Mike revisited her four years 
later, in 2009, and found she was up to 
5,270 names!

And now, seven years after starting her 
memory project, she is up to 6,500 names. 
“I was trying for 7,000 names, a thousand 
for each year, but I’ve been lazy,” says 
Carmen.

Her background is Filipino, but she 
delights in greeting customers in their own 
language – Italian, Spanish, Mandarin. 
Since October of 2009, that greeting has 
often been accompanied by “How about 
donating something to keep kids safe?”

That request started when the Hastings 
Sunrise Community Policing Centre 
placed coin donation cans in a number 
of neighbourhood businesses for a two-
week-long campaign to help raise funds 
for programs aimed at the safety of local 
children, called Keep Kids Safe.

After two weeks, the cans were collected – 
all except Carmen’s. She refused to give it
back “because it wasn’t full!” Her 
customers kept donating – who could 
refuse Carmen’s happy pitch? – and soon 

Report All Crime - Or it Never Happened!
Reporting = Better Police Response 

Reporting all crime is a fundamental part of reducing unwanted criminal 
activity in our community. If you do not report a crime, no matter how 
big or small, as far as the police are concerned it did not happen.

More and more Police Departments, including the Vancouver Police 
Department, are relying on statistics and trends to allocate resources. If a 
crime is not reported it cannot become a statistic. The crime map at right is 
one example of the information police base their patrols and undercover 
projects on. Areas with more reported crimes receive more attention.

The information on the map is largely generated from citizens 
reporting crime, so the more people who report suspicious or criminal 
activity in our community the more attention we will receive.

We all know crime does happen in our community. So do
the police. However:

Many people do not report crime because they do not • 
believe that the police can do anything about it, it was
not a signifi cant loss of property or they have become 
frustrated with a lack of response from the police in the past.

Inside this Edition:
Graffi ti Rolls Away!  Meet Constable Lora! 

Summer Kickoff Coming!
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Graffiti Goes Away With a Little Help
L ~ R:  Jeff Leung, Joe Wood, Constable Lora Dujmovic and Ram Sandhu work a Graffi ti Paint Out shift on Nanaimo at Hastings Street

In ancient Rome, scratching a message on 
a wall (called “graffi ti”) was a useful social 
tool – the equivalent of today’s cell phone 
texting.

“Marcus – meet me at the coliseum – your
friend, Claudius” 

Writing or drawing on walls has a history 
worldwide, dating back to prehistoric cave 
paintings. The modern graffi ti movement 
sprang from the hip-hop culture in the late 
1960s, when U.S. teenagers began spray 
painting stylized signatures (“tags”) or 
more elaborate drawings on public surfaces 
including railway and subway cars.

Art or Vandalism

Now, through much of the world, graffi ti 
thrives as a message or art form to its 
proponents and an expensive exercise in 
vandalism to victimized property owners. 

In Vancouver, graffi ti has escalated since 
city budget cuts eliminated its graffi ti 
management program in December 2009. In
the Downtown Eastside, the number of tags
soon more than tripled.

As a short-term response in our area, local 
residents and businesses can call on the 
Hastings Sunrise Community Policing 
Centre (HSCPC) to dispatch its paint-out 
crew to remove or cover up the offending 
graffi ti.

Since 2003, the HSCPC has cleaned up 
2,577 sites in the area. Crew members meet 
biweekly to seek out and review fresh graffi ti 
sites, then return the next week with suitably 
coloured paint and anti-graffi ti wipes to 
clean up the sites.

However, the long-term solution to rampant
graffi ti will require more than just a paint-
over.

Kristina Copeland, a City of Vancouver 
program coordinator who has specialized in 
working with young offenders and probing 
the city’s graffi ti subculture, says graffi ti is 
really a social problem. 

“You need to deal with it at its root … to 
develop social programs around education 
and prevention, and to develop alternatives,” 
she says. 

The city program she oversaw developed 
graffi ti abatement strategies through 
community driven murals, education, 
prevention, restorative justice and social 
enterprise. It produced 22 murals, nine 
transformer boxes painted by youth, and 
involved more than 100 artists and 300 
volunteers.

She has seen a major change in recent years.
Instead of being mentored by older graffi ti 
writers, today’s teens and pre-teens are 
learning from the internet, from video games 
and from movies about “Banksy”, a prolifi c
but anonymous British graffi ti icon. “They’re 
even buying supplies over the internet instead 
of stealing them,” says Kristina.

Constable Elizabeth Miller helped found the
Vancouver Police Department’s anti-graffi ti
unit, the fi rst in Canada. It teamed up with 
the city’s program until it too was cut back 
in early 2010. 

Mural Walls Work

In one project, young people who had been 
making graffi ti were brought together, 
sometimes as a restorative justice measure, 
to work with community members at creating 
murals on designated walls. “There are some 
spectacular murals still up in the city,” she 
says. “You just have to redirect their creative 
energy.”

“The city program was highly effective,” 

says Kristina Copeland. “We just need to 
reinstate it and get together again.” 

As of March 2011, city staff were looking at 
preparing recommendations to council to do
just that.

It can’t come too soon for harried property 
owners. Since the city’s program was axed, 
its anti-graffi ti program has consisted mainly 
of sending letters to owners of tagged 
properties giving them 10 days to eliminate 
“any unsightly accumulation of graffi ti”. 
If not, the city can have it removed at the 
expense of the owner – who potentially faces 
a fi ne of up to $2,000 as well. 

Tags Brings Tags

But in Hastings Sunrise, the picture is 
brighter. “When you drive through Hastings 
Sunrise you know there’s an effective anti-
graffi ti program in place there,” says Kristina. 
“Keep doing that. Don’t let it build up. Tags 
bring attention and more tags.” 

Not all graffi ti is unwelcome, notes HSCPC 
executive director Clair MacGougan – just 
graffi ti in the wrong places. He points to 
the colour-splashed Leeside Tunnel beside 
Empire Field as a venue where graffi ti is 
welcomed as art rather than as vandalism. 

The HSCPC program succeeds because 
of the dedication of volunteers like Joe 
Wood, Charlotte Bleuer, Jeff Leung and 
Ram Sandhu, supported by program leader 
Michael McColl.

“It’s a lot of fun to go out with other 
volunteers and do something we know is 
helping the community,’ says Joe. “It’s great
to see an eyesore and then paint over it and 
see how good it looks.”

► Chester Grant



Constable Lora Dujmovic Cares For 
Her New Neighbourhood

Problems like graffi ti, litter, and broken windows appear to be the 
most obvious signs of community apathy. All that troubled energy 
boiling over into the streets can only mean one thing: there goes the 
neighbourhood.

So it would seem natural to try and tip the balance back with an 
opposite energy that cools boiling tensions, relieves indifference and 
frustration, and stimulates compassion and kindness and caring. It’s 
hard not to feel something good when you see a group of elementary 
kids on a community clean-up, doing their part to tip the balance 
back.

Enter  Constable Lora Dujmovic, the HSCPC’s newest  
Neighbourhood Police Offi cer (NPO). From joining cleanup 
volunteers on the weekends to participating in patrol training classes, 
and talking to residents face to face, Lora is a dynamo of solution-
oriented proactivity, compassion and caring in our Hastings Sunrise 
community.

Lora is a 10 year veteran of the VPD. She’s been the Commercial 
Drive Beat Offi cer, and until recently was the NPO for the  Gastown/ 
DTES (Downtown East Side) area. In 2008 she and fellow police 
offi cers completed the Subaru Ironman Canada triathlon in 
Penticton. They also raised money for cancer by riding stationary 
bikes for 30 hours in front of the Roundhouse Community Centre. 
The Cops for Cancer event has been steadily growing each year, 
and that’s the kind of momentum community involvement can 
generate.

Lora is no stranger to rolling up her sleeves and getting her hands 
dirty. She’s defi nitely an “on the job, not the clock” kind of person.
Her sense of good citizenship is contagious. She not only sets a 
good example to all of the volunteers, but especially those who are
looking for a career in policing. Her commitment and dedication 
to the community and the people within it is nothing short of 
amazing. 

We’re so fortunate to have her in our Hastings Sunrise community 
creating momentum, leading by example, and caring for our 
community one person at a time, tipping the balance back.

►

While these are valid concerns, the • 
fact remains that because of the 
limited amount of offi cers and funding 
available police forces must allocate 
their resources to areas that need the 
most attention.

Areas that • report more crime will 
receive more attention.

Community based police
resources are also available

Hastings Sunrise is home to a Community
Policing Centre and has its own 
neighbourhood police offi cer, Constable 
Lora Dujmovic.

Reporting crimes directly to the • 
Hastings Sunrise Community Police 
Centre, in addition to the VPD, 
can often generate better and more 
immediate results.

Our neighbourhood police offi cer • 
knows the citizens and criminals in 
our neighbourhood best and can often 
react faster and more effectively if 
she/he has timely information on 
crime in the community.

Together we can make our community 
safer. 

[For more information on reporting crimes. 
pick up a copy of “When to Call for Help 
and Report Crime” at the HSCPC, or read 
it at www.hscpc.com.]

►

her can was full. This time she wouldn’t 
give it back until she was given a fresh 
empty can. 

“Don’t you still need money?” she 
asked HSCPC executive director Clair 
MacGougan. “Well, yes,” he replied. “All 
right then,” said Carmen, “I’m going to 
keep collecting.” Cajoling loose change 
from Donald’s customers had brought in 
more than $1,200 by February of this year, 
many times more than was collected from 
all the other cans at other area businesses.

As a working mother and wife, Carmen 
hasn’t had time to become an offi cial HSCPC 
volunteer, but her day-to-day fundraising 
has won her a special place in the hearts 
of the centre’s staff and board of directors.

“She’s just so unique and genuine,” says 
MacGougan. “She has the same attention 

of community members as, say, a well 
known actor. “It’s a remarkable story: here 
she is working behind the counter in a 
market, and she’s been able to infl uence so 
many people.”

How popular is she? Last Christmas, so 
many customers asked “Where’s Carmen?”
that the store put up a sign saying “Carmen
went for a week holiday!! Hawaii!! Back at 
20th” 

When she’s on duty, you’ll fi nd her under a
lighted sign bearing a big “C” for Customer 
Service. But customers know the big “C” 
really stands for Carmen, the community 
conscious cashier who even on the cloudiest 
day can put the “sun” back into Hastings 
Sunrise.

► Chester Grant

►By Dominic Sabatino, 
    Community Cleanup Volunteer

Report All Crime - Continued from page 1

Carmen Collects - Continued from page 1

It was Clair*, a few years back, 
who introduced me to the idea 
of the Broken Window Theory. 
And aside from all the free 
food, this idea has been the 
main part of an interesting 
debate as to why I’ve supported 
the HSCPC ever since. It’s hard 
to ignore certain facts: more 
involvement equals less apathy, 
or so the hopeful theory goes.

The Broken Window Theory 
goes something like this: if a 
neighbourhood or community 
looks like nobody cares about 
it, nobody will care about it. 
On the other hand, the more 

cared for and looked after a community appears, its residents 
may be more inclined to take individual and collective ownership
to fi nd solutions if problems arise.

HSCPC fi le photo

Cst. Lora Dujmovic,
Neighbourhood Police 

Offi cer

(* Clair MacGougan, HSCPC executive director)
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Keep Vancouver Spectacular (KVS) is a City 
of Vancouver sponsored clean-up initiative for 
residents and businesses throughout the city.
 The month-long event takes place in May 
each year and 2011 will be the 16th year KVS 
has operated.
 The HSCPC will be taking part in two KVS 
event this year.
 On May 7, we will be running a joint cleanup 
with Frog Hollow Neighborhood House and 
on May 28, we will be running one from the 
Community Policing Centre offi ce. Free food 
and refreshments will be provided for volun-
teers.
 You can join KVS by calling the HSCPC to 
register at 604-717-3584.
 Keep Vancouver spectacular.  It’s easy to do.

Keep Vancouver Spectacular
May 7 & 28

Prevent theft of your identity!  Help keep 
your personal and private information away 
from identity thieves by bringing your old 
documents to be shredded at this community 
event.
 Shredding is by donation.
 The mobile shredding machine can shred 
reams of paper before your eyes in a few 
seconds - no need to wait or feed in paper page 
by page!
 The event takes place at Sunrise Square 
parking lot in the 2500 block Franklin Street.       
 The shredding event is hosted by the Hastings 
North Business Improvement Association, the 
Hastings Sunrise CPC, Vancity Credit Union 
and Urban Impact.

Shredding Event
May 14, 10:00am ~ 2:00pm

Check out our website!
New features coming soon in May at: 

HSCPC.com


