
Wouldn’t it be wonderful if offenders
took responsibility for their crimes, made
amends, and then did not re-offend?  If vic-
tims were supported and community rela-
tions improved in the aftermath of those
crimes?

It can and does happen – some of the
time – in an increasingly popular alterna-
tive to the traditional justice system domi-
nated by police, courts, and prisons where
inmates often come out worse off and
likely to re-offend. 

The alternative is called Restorative
Justice – and it is coming to our neighbour-
hood.  The Hastings Sunrise Community
Policing Centre has been chosen from all
CPCs as partner in a unique pilot project to
create a system that would empower our
community to resolve crimes and conflict
without relying entirely on police.

Heading the project is Dr. Evelyn
Zellerer of Vancouver-based AlterNation
Inc., a specialist in Restorative Justice who
has directed projects around the world. 

“I’m excited to be a partner with the
Hastings Sunrise CPC, and thrilled to
announce a formal partnership with the
Thunderbird neighbourhood, where the
project will be focused,” she said. She will
work with a core team from Thunderbird
and the CPC to develop an approach tai-
lored to this community.

“Restorative Justice refers to a vision of
how we understand crime and achieve jus-
tice,” according to Dr. Zellerer. “Crime
harms victims and communities; it is a vio-
lation of people and relationships. Viola-
tions create an obligation to make things
right. Justice seeks to heal and put right the
wrongs.”

Restorative processes offer offenders

How important is volunteering? That
question hit me in early September when my
wife and I received an e-mail from our local
soccer club explaining that there were two
teams of twelve-year-old boys without
coaches. Both teams were in jeopardy of
folding if someone did not step up.

My wife and I have assisted in our chil-
dren’s activities many times in the past. Orga-
nized sports rely heavily on volunteers to run
the various clubs. Parents are often asked to
help out where needed: working the side-
lines, score keeping, taking a shift in the local
concession stand, or bringing oranges are all
part of what it means to be a parent with kids
in organized sports. I have spent many of my
weekends outside in the pouring rain running
the flag on the sidelines of the soccer field. As
for my wife, she has coached and managed
many sports teams in the past and still finds
time to play on her own soccer team.

For most of my career, I was unable to
commit to a coaching position due to rotating
shifts. However, my position as Neighbour-

hood Police Officer at the Hastings Sunrise
Community Policing Centre (HSCPC)
changed that. My wife and I agreed to take
one of the teams and another father volun-
teered to coach the second. Ironically, my
work in the HSCPC office relies almost
entirely on volunteers. The HSCPC in turn
allows me some flexibility with my work
schedule. Because of this, I am now able to
give back to my community. Now, between
the two teams, 36 boys are playing a sport
that teaches them how to live a healthy
lifestyle, work within a team structure and
good sportsmanship.

Within our league there must be at least a
couple of hundred coaches and managers
who run teams of 15 to 18 children each.
Consider other soccer clubs throughout the
lower mainland and the numbers grow con-
siderably. Now do the same for other activi-
ties such as baseball, basketball, dance,
volleyball, drama clubs, swimming, curling,
football, skiing, hockey, track & field etc.
Now the numbers of volunteers needed is
overwhelming! 

I must admit I hesitated to take on the
coaching duties at first. After all, it is much
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FOLLOW THROUGH IS EVERYTHING
Cst. Mike Linde with some of the boys he finds time to coach every week.

BY CHESTER GRANT

BY CST. MIKE LINDE
NEIGHBOURHOOD POLICE OFFICER
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Volunteering fills the soul
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Up and Coming: ANNOUNCEMENTS & EVENTS

Angelica Graham’s roots run deep in
both the Hastings Sunrise neighbourhood
and policing. Her family has owned and
operated a business in the area for over 35
years, which until recently, was located less
than a block from the Hastings Sunrise

Community Policing Centre’s (HSCPC)
offices. Angelica grew up and still lives in
the area. With a strong desire to be a police
officer, Angelica followed the advice of her
uncle, former VPD Deputy Chief Rich
Rollins, and started volunteering for the
HSCPC shortly after finishing high school
in October 2003. 

Over the past three years she has made
her volunteering a priority, even while jug-
gling work and full-time studies at design
school, Kwantlen College and, most
recently, CDI College in Surrey, where she
is completing a ten-month intensive Law
Enforcement Foundations program. 

HSCPC coordinator Clair MacGougan
describes her as someone who, despite her
heavy workload, “always comes through in
a pinch and always puts in way more than
her minimum time.” When Angelica first
came to work with him at the former Wall
Street location, Clair quickly recognized her
leadership skills and ability to work indepen-
dently. It took little time for Angelica to
become a key contributor to the HSCPC. 

Her regular office shift has allowed
Angelica to be involved in a wide variety of
projects. Her favourite event is the annual

Sunrise Summer Kickoff, which she
describes as “embodying everything the
community stands for.” Seeing the growth
of this event has been particularly rewarding
for Angelica, and she has definite plans to
help further expand this event in the years to
come. She has also been in high demand for
her keen creative eye, working on endless
creative projects and visual materials for the
HSCPC. 

Angelica has found that the chance to
work closely with police officers and other
volunteers who share similar aspirations has
made her volunteering experience that much
more rewarding and helps her stay focused
on her future career. 

As for the near future, Angelica is very
excited to have been asked to participate in
the HSCPC’s Restorative Justice initiative,
calling it “an amazing proposal.” Having
already gained insight into the workings of
Restorative Justice through her time at CDI
College and participation in a native healing
circle, she is confident that it will be the next
big thing in corrections. 

Clair sums it up best when he says “we
could use many more volunteers as good as
Angelica!”

BY ANDREW NOLAN

Volunteer Focus: Angelica Graham

IN DEMAND:
Volunteers this dedicated and dependable
are hard to come by.

Photo: Edgar Lam

Volunteering
easier to drive the kids to and from the games.
Now I’m obligated to be there for the team
twice a week, rain or shine. After several
years of limited commitment on my part, I
guess it is time to pay the piper.

In this age of fast food and even faster
lifestyles, it is very easy to brush off the
responsibility of volunteering. Over the years
it has been easy for me to avoid taking on
more of a commitment due to the variable
shifts I have had to work. Unfortunately, there
are many organizations that fall short of the
good volunteers needed to run their clubs.
Without these people the quality of life for so
many will greatly diminish. 

I would like to extend a heart-felt “Thank
you” to all the volunteers who give their time
and energy for the benefit of our communi-
ties. For all of you who have yet to step up to
the plate: give it a try! You will discover that
giving a little of your time will fill your soul
with a sense of pride and well-being that only
comes from giving unselfishly. Volunteers
make the world a better place.

story from page 1...
❊ Christmas celebration

on Hastings Street
Saturday, December 16, 2006. From
11 am to 3 pm, hear carollers on
Hastings St. and then stop by the
BIA, HSCPC office for hot chocolate.

❊ Restorative justice
workshop
Tuesday, February 20, 6 to 9 pm 
at Thunderbird Community 
Centre, located at 2311 Cassiar St.
Refreshments provided. Call the
HSCPC to register, 604-717-3584.

❊ Trinity Street 
Xmas Light Competition
Visit the 2400 to 2800 blocks of
Trinity St., from December 11 to
31st, to view a spectacular display
of holiday light. Christmas Fair on 
Sunday December 17th, from 7 to
10 pm with hot chocolate,
carolling, plays and more. Vote for
the best house, $2 per vote.
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the opportunity to take responsibility
for their crimes, to understand the harm
they have caused, and to take appropri-
ate action to repair it. Victims, offend-
ers and other community members
come together to discuss what hap-
pened and develop a plan of action for
resolution. There can be healing among
the participants.

“We strive for a win-win situation,
not like the adversarial justice system
in which one side wins and the other
loses,” said Dr. Zellerer.

Since the 1990s, there has been a
growing global movement toward
Restorative Justice through strategies
and programs such as conferencing,

victim-offender mediation and peacemaking circles.
The concept has government support. Here’s what Public

Safety and Emergency Preparedness Canada has to say about it:
“This approach, which holds offenders accountable in mean-

ingful and constructive ways, can contribute to a more satisfying
experience of justice for victims and communities. Research shows
that both victims and offenders have high levels of satisfaction with

the process and the outcomes. Studies also suggest that offenders
are more likely to follow through with restitution or community
service, and that there is some reduction in repeat offending.”

Said Dr. Zellerer: “We have a 911 mentality. We turn to the police,
but they can’t solve all our problems. We need to work with them, to
create a collaborative partnership with police. Crime is a community
problem and ultimately we need to strive to develop community.”

“One core issue is that some people mistrust police. Restora-
tive Justice builds relationships, creates a safe place in which to
begin building mutual trust.  Police are part of the community.
They are the front-line workers.  We want the community to use
them as a resource, not as the complete answer.”

The project has been endorsed by the Thunderbird Neighbour-
hood Association. “Personally, I think it’s a fantastic idea,” said
board president Massimo Rossetti. “Our whole board is really
looking forward to it.”

A community-wide workshop will be held Tuesday, Feb. 20 at
Thunderbird Community Centre to explain Restorative Justice and
show how citizens can become involved. More information about
the topic and Dr. Zellerer is available on her website at
http://www.ezellerer.com/

The project has received funding from the BC Ministry of
Children and Family Development (MCFD), Youth Justice Policy
and Support, and the Vancouver Police Department.

Adversarial justice system unsatisfying

Litter and lawlessness go hand in hand

story from page 1...

For HSCPC volunteer and director
Harry Mah, it’s as routine as keeping the
shelves stocked in his store – picking up lit-
ter from the sidewalk outside. Harry’s fam-
ily owns McGill Grocery and he knows the
importance of keeping the neighbourhood
litter-free.

So do we at Hastings Sunrise Commu-
nity Policing Centre (HSCPC). Experts tell
us that a community is ripe for crime when
its citizens let litter and graffiti go
unchecked. They say it shows a lack of
ownership. Potential lawbreakers pick up
on it, figuring they can commit crimes in
such areas without fear of consequence.

HSCPC neighbours Wayne and
Rebecca Bertrand, who own The Laughing
Bean on Hastings Street, also know this.
Every morning without fail they inspect
the outside of their coffee house and if
they find graffiti or litter they remove it
immediately.

The CPC’s mission is to keep the com-
munity safe for families. As part of that job
we run regular litter cleanups and graffiti

paint-outs. For us, it’s as important as the
regular patrols we conduct of the neigh-
bourhood with volunteers, on foot or on
bicycle. (If you’re a dog walker, you might
consider joining our pooch patrol). Not
only are the volunteers in their bright yel-
low jackets keeping a watch out for stolen
and abandoned cars and suspicious behav-

ior but they’re also noting graffiti and accu-
mulated trash. We either remove it our-
selves, or alert city hall to the problem.You
can help discourage lawbreaking by the
simple act of picking up trash as you go
about your daily life. Better yet, drop into
or phone the HSCPC to ask how you can
join our ranks of volunteers.

DR. EVELYN ZELLERER

will soon be introducing
a new justice model to
Hastings-Sunrise.

GRIME FREE, CRIME FREE:
Volunteers Thomas, Rachel and Randy clean graffiti off a wall in Hastings-Sunrise.

BY GERRY DEAGLE



Safety workshop helps Chinese seniors
Chinese speaking seniors
in Hastings Sunrise have a

new tool to help protect their personal safety. With help from the
Chinatown-based Chinese Community Policing Centre, the Hast-
ings Sunrise Community Policing Centre (HSCPC) now delivers
safety workshops that specifically address the needs of Chinese
speaking seniors. The workshops use awareness and prevention
techniques to help seniors identify problems they may face and
learn possible solutions.

The most recent workshop was held at Beulah Gardens Hous-
ing Complex on October 25, and was attended by over 14 seniors
interested in improving their personal safety. They were treated to
a very professional presentation led by Gordon Chiu from the Chi-
nese Community Policing Centre — who drew on his intimate
understanding of the Chinese community’s needs.

To begin, he explained the role of the Community Policing Cen-
tre in the Hastings Sunrise neighbourhood and how we work
together with the community and Vancouver Police Department. He
explained some of the many differences between police forces in
Canada and in Hong Kong, including the uniforms, how police offi-
cers are dispatched and who is responsible for the police service.
Gordon also reassured those in attendance that unlike some police
officers in Hong Kong and China, Vancouver Police are not likely
to be corrupt or take bribes and will not take sides in legal matters. 

Those in attendance also learned how to call for police in an
emergency by dialling 911. Many were happy to learn that 911
offers Chinese speaking operators. However, they were reminded
to learn how to say “Chinese” and their address in English, to
assist the emergency operators in dispatching help while connect-
ing to a Chinese speaking operator. 

Calls to the Vancouver Police non-emergency line (604-717-
3321) were also discussed, because unfortunately they do not yet
have Chinese speaking operators. For this reason Gordon sug-
gested using an English speaking friend or relative to provide help
when reporting any crime to the police. For those who do not
know anyone who speaks English, one of the many Chinese speak-
ing staff and volunteers at the HSCPC would be happy to help any-
one in need of non-emergency assistance. 

Other topics covered included identity theft, how to avoid
fraud schemes, street safety, personal safety and home safety. The
HSCPC plans on holding a number of safety workshops through-
out the coming year. Workshops can be customized to your group’s
needs, so if you or someone you know feels they could benefit
from one of these workshops, please call the HSCPC at 604-717-
3584 for more information. 

BY ANDREW NOLAN

SPREADING THE WORD:
Gordon Chiu delivers one of his popular senior safety workshops
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COMMUNITY EFFORT IS NECESSARY TO DETER CRIME. THESE TIPS

CAN ASSIST YOU IN HELPING YOURSELF AND YOUR COMMUNITY.

Introduce yourself – get to know your neighbours, including
their names and telephone numbers.

Participate – join a neighbourhood watch or Block Watch
program. Communities involved in such programs have
lower crime rates when compared to communities which
do not participate.

Avoid being a target – criminals look for easy targets.They
want to enter a home quickly and efficiently.We can reduce
the risk of crime by making our homes look less inviting to
criminals.

Precautions in your home:

• Keep windows and doors locked.

• Ensure your house number is clearly visible from the
street. Place your number on the back of your house if you
have lane access.

• Equip exterior doors with wide-angle peep-holes and
dead bolt locks.

• Trim trees and shrubbery so that doors and windows are
clearly visible from the street.

• Lock up tools and ladders.

• Use motion sensors to illuminate windows and entry ways.

• Leave the lights, radio or television on so your home
appears to be occupied when you go out.

• Close blinds and curtains at night.

Tips taken from the Seniors Safety and Crime Prevention booklet, available at the Hastings Sunrise Community Policing Centre in both English and Chinese.

 



華 裔 耆 英 安 全 講 座  
 
在華埠鄰社

警崗的協助

下，喜士定日昇鄰社警崗現能為本區

的華裔耆英提供一些有關個人及家居

安全的講座，預防及解決罪案問題。 
 於十月廾五日，華埠鄰社警崗的

Gordon Chiu 先生為超過十四位的華

埠耆英於 Beulah Gardens Housing 
Complex 舉行座談會，解釋喜士定日

昇鄰社警崗的角色及其如何與社區人

仕及溫哥華警察局合作，共同為社區

安全及繁榮提供領導及服務。 
 他亦解釋加拿大警方與香港警方

的不同之處，包括制服，如何分配警

察人員及問責問題，Gordon 更肯定溫

哥華警察絕不貪污，十分廉潔。 
 出席的華裔耆英亦學懂如何打緊

急九一一電話，及說出 “Chinese”來接

駁懂華語的接線生。 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 

Gordon 更介紹溫哥華警方的非緊

急服務熱線 604-717-3321，但由於暫

時未有華語服務，大家必需請懂英語

的朋友協助舉報罪案，喜士定日昇鄰

社警崗的華語職員及義工亦可為大家

提供非緊急服務。 

Andrew Nolan 撰寫 

 其他討論的議題包括身份假冒，

防止被騙，街道安全，個人安全及家

居安全。喜士定日昇鄰社警崗將會舉

行更多這類講座，以不同的內容配合

不同組織及社區人仕的需要，如大家

有興趣了解更多詳情，請電 604-717-
3584。 
 

 
Gordon Chiu 先生主持華裔耆英安全講座 
 
 
 
 
 
 

 
防止罪案及提高個人安全貼士 
 
介紹自己－認識鄰居，知道他們的姓

名及電話。 
 
參與社區－成為義工，參與社區安全

及巡邏，減低罪案發生。 
 
避免成為罪案目標－罪犯喜歡一些容

易的目標，迅速破入及離開別人的家

居，大家必需加強自己的家居保安。 

家居保安： 
• 鎖好門窗。 
• 確定家居門牌清楚被看到，如有

後巷，將門牌同時展示於屋後。 
• 安裝防盜眼及防盜鍊。 
• 修剪樹木，讓街上行人看到窗

戶。 
• 鎖好工具及梯。 
• 用動作感應器啟動照明系統，照

亮窗戶及大門。 
• 開啟電燈，收音機及電視讓別人

以為屋內有人。 
• 晚上關上窗簾及百葉簾。 

安全貼士轉載自耆英安全及防止罪案小冊子，可於喜士定日昇鄰社警崗索取，有中英文版本 


