
It’s obvious to anyone taking a stroll
through our community that Hastings
Sunrise is a multicultural community in
the best sense of the word. Of course
there are the more obvious markers of
diversity, like the rows of ethnic restau-
rants  along Hastings St. where you can
buy anything from Filipino confec-
tionaries, Polish sausages,  Italian style
cheeses and delicate Chinese cakes all
within a three block radius. But there are
other signs too: the animated conversa-
tions of elderly Italian women walking

or shopping for groceries; the sound of
friends greeting each other in Chinese at
the local market; the ethnically mixed
gaggles of children roaming the neigh-
bourhood parks – all of these impres-
sions combine to mark Hastings Sunrise
as a pretty remarkable place.

According to our last official census
in 2001, 41.2% of Hastings Sunrise res-
idents declared Chinese as the language
spoken in their home, followed by Eng-
lish at 36.4%, Italian at 7.3%, Viet-
namese at 3.7% and Spanish at 1.8% –
making Chinese the predominant lan-
guage in our community. 

Nor is the diversity of our commu-
nity limited to ethnicity: in 2001, 25% of
Hastings Sunrise residents reported
being low income and 19% of our
households were headed by a single par-
ent (higher than the average for the city
of Vancouver). 

Not much of this information comes
as a surprise to Kim Au.

Kim is a Family and Settlement
worker at Kiwassa Neighbourhood
House, where she works, for the most
part, with Chinese immigrant families.
Kim provides her clients with orienta-

Calls to the Vancouver Police non-
emergency line are pouring in at the rate of
700 a day.

This after police in March issued a plea
to Vancouver residents to wean themselves
off calling 911 for every suspicious sight-
ing. They said unnecessary 911 calls were
tying up trunk lines and causing First
Responders needless delays in answering
genuine calls for immediate assistance.

People were even calling 911 to get the
latest weather update, an official said.
Police urged citizens to dial the non-emer-
gency line, 604-717-3321, for everything
except ‘Priority’ calls such as holdups and
assaults in progress  – any situation involv-
ing serious injury or imminent risk of it.

A car crash with people injured, an
armed robbery or burglary in progress, a
violent domestic assault, a missing child –
these are all situations warranting a 911
call. For most other circumstances citizens

are urged to call the non-emergency line.
Police say the line into the Emergency

Communications Centre has been beefed
up; it’s now a 24/7 operation and most calls
are answered in less than 10 seconds. 

Hastings Sunrise Neighbourhood
Police Officer Mike Linde recommends
that citizens use the line to report all suspi-
cious activity.“Non-emergency call-takers
will treat your concern with respect and, if
warranted, a police car will be dispatched
in a hurry,” Constable Linde said.
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ALL TOGETHER NOW
Neighbourhood police officer, Cst. Mike Linde, stands beside Cst. Alice Yee and Hastings Sunrise community policing volunteers
Aggie Zaremska, Andrew Nolan, Hung Tran and Heather Cameron.
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❊ Pedestrian 
Safety Event
Saturday, September 16, 11am to
3pm. The city planning commit-
tee of the Hastings Sunrise area
will be hosting a pedestrian
safety fair to promote pedestrian
safety and awareness for
children and families. Location:
corner of Hastings and Penticton.

❊ Litter Clean Up
Saturday, September 23, 10am
to 1pm. Meet at our Hastings
St. office and stay for free pizza.

❊ Community Paint Out
Saturday, October 14, 10am to
1pm. Meet at our Hasting St.
office and stay for free pizza.

❊ Litter Clean Up
Saturday, October 28, 10am to
1pm. Meet at our Hasting St.
office and stay for free pizza.

story from page 1...

Up and Coming:
ANNOUNCEMENTS & EVENTS

After a particularly hot tour with the
Hastings Sunrise Community Policing
Centre’s bike patrol, Silvia Orgonova
returns to the Hastings Sunrise CPC
office, where she’s been volunteering
since May, 2004.

She’s enjoyed her time with the
CPC so much that she’s continued to
volunteer here in Hastings Sunrise even
after moving out of the neighbourhood.
“Every time I pass the office,” Silvia
said, “I feel proud when I see the Com-
munity Policing sign.”

“I originally volunteered because I
wanted to reach out and meet new peo-
ple,” she said.

Originally from the Republic of Slo-
vakia, what drew her to volunteering
was a need for office work experience.
Her long term goal was taking courses
for a career in business administration.
She started volunteering her time by
doing office work Tuesday evenings.

“My biggest challenge was taking
phone messages,” she remembers.
Working only one night a week made it
difficult to keep up with all the com-
plaints fielded over the past seven days.

“I would have to play the messages
over again because of different accents
and people talking fast,” she said.

As the CPC grew and its programs
expanded, Silvia committed more of her
time to volunteering. She has worked
with bike and foot patrols, with speed
watch and outreach, and still helps with
office work as well.

“I’d have to say my favourite activ-
ity is still office work,” she said. “I also
like outreach.”

Silvia enjoys her time working for
the Hastings Sunrise CPC because of
her love of the community. “People
have a strong family connection here,”
she said, “I know there is crime, but I
love the area. Some people hear ‘Van-
couver Eastside’ and think less of it, but
I love it here.”

Silvia encourages anyone interested
to volunteer with the CPC.“It’s a great
experience. You get to try all sorts of
different programs,” she said. “And I
got to meet volunteers from other Com-

munity Policing Centres in Vancouver.”
She has met a broad range of people
from aspiring future police officers to
commercial divers.

“Where else can you meet these
people?”

Silvia says she has learned many
new things during the VPD programs,
such as information about apartment
safety. “I learned things I never knew,”
she said. “I’ve gotten to try different
Vancouver Police Department pro-
grams, I had a tour of E-COMM [the
contractor for Vancouver’s 9-11 ser-
vice]; you find out all sorts of things.”

Silvia also enjoys the appreciation
CPC volunteers receive in the neigh-
bourhood.“Wearing these [CPC Bike
Patrol volunteer] vests gets some
respect,” she said.

“And now everyone will know me
from the picture in the newsletter.”

BY PATRICK ALLAIN

Volunteer Focus: Silvia Orgonova

PEDAL POWER
Bike patrol volunteer Silvia Orgonova
keeps an eye on Hastings Sunrise. 
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Police Constable Dave Krenz, who co-ordi-
nates Block Watch in Vancouver, agrees.

“All suspicious circumstances like pan-han-
dlers knocking on doors, someone prowling
through yards and lanes, these could potentially
be crimes in progress,” Cst. Krenz said. “Call
604-717-3321, your call will be broadcast over
police radio.”

Cst. Linde reminds people to telephone the
Hastings Sunrise CPC at 604-717-3584 after call-
ing police about suspicious activity. The CPC uses
the information to track crime and safety concerns
and identify chronic problems for follow-up.

Calling it in 



PAGE 3

Congratulations to everyone
involved in the Sunrise Summer
Kickoff event, held Saturday July 8
in the Sunrise Square parking lot!

More than 900 Hastings Sunrise
community members showed up in
bright sunshine for fun, games,

refreshments and educational displays. Attendance was almost dou-
ble that of past years. (See photos on page 4).

Street hockey drew 160 young participants for games,with free t-
shirts and goodie bags for all. More than 140 children were registered
with Child Find. and over 200 tested their fitness levels through a
mini-POPAT (Police Officer Physical Abilities Test), a child-friendly
version of the course that police must undergo regularly.

Thirteen Vancouver Police Department representatives showed

up to meet kids and their parents, along with two paramedics and
two Vancouver firefighters. Sixteen community organizations pro-
vided displays. Hundreds of hot dogs and burgers were served.
Face-painting was popular.

In all, it was a huge success, thanks to the volunteer spirit that
is invigorating Hastings Sunrise and led by the organizers of the
event – the Hastings North Business Improvement Association and
our own Hastings Sunrise CPC.

Thirty-eight CPC volunteers spent over 230 hours on the Kick-
off, including setup and takedown. Another 50-odd guests and
community volunteers also helped. It wouldn’t have happened
without them.

If you missed it, make a note to attend the annual event next
July.  Better still, drop into your community policing centre at
2620 East Hastings. There you can access safety-related informa-
tion in many languages, report safety concerns and learn about the
many volunteer opportunities offered by the centre.

Sunrise Summer Kickoff Success

PRESIDENT’S REPORT

BY CHESTER GRANT
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tion information, referral and translation
services as well as providing family sup-
port and counselling. She also offers
workshops on parenting and social
issues affecting their adaptation to
Canada.

“Being a family worker, I do provide
short term counselling to individual
families facilitating on-going parent
education group, parents support group
and a single mothers’ support group,”
said Kim, via e-mail.

Like many of the neighbourhood res-
idents, Kim likes the multicultural
aspect of Hastings Sunrise. “I enjoy
meeting with the staff and program par-
ticipants who come from different coun-
tries,” said Kim. Meeting people from
other places is a great way to learn, she
added. 

But despite all the positives of living
in a diverse community, there can be
some difficulties for newer immigrants
or those who have trouble with English.
For instance, something simple, like
knowing where to report a theft or
addressing your child’s learning needs
with his or her teacher, can be very chal-
lenging for people with language or cul-

tural barriers. 
But the community is attempting  to

respond to these needs.
“In order to help them to feel more

comfortable for accessing police ser-
vices, the coordinator from the Chinese
Community Policing Centre has visited
Kiwassa,” said Kim. 

The Hastings Sunrise Community
Policing Centre has also done its part.
“We’ve developed a Chinese language
senior’s handbook. in conjunction with
the Chinatown CPC and BC Hydro Pio-
neers,” said Clair MacGougan, HSCPC
co-ordinator.

The HSCPC has also held Chinese
language safety workshops at Frog Hol-
low Neighbourhood House, Hastings
Community Centre and Thunderbird
Community Centre. 

And, in addition to her regular
duties, Kim has also begun working at
Hastings Elementary School for 10
hours a week. “I meet some individual
families for support counselling, facili-
tate case conferences with the school
staff and the parents, organize a parents’
group and enhance Chinese parents’ par-
ticipation in school events,” said Kim.

Obstacles to access notwithstanding,
Kim agrees that Hastings Sunrise is, on
the whole, a place that is tolerant of
newcomers.

“Most of the Chinese immigrants are
able to meet their basic needs for shop-
ping, banking and using the community
facilities such as the library, the park and
swimming pools, etc. without speaking
any English,” she said.

And what about the future? Census
results from 2006 regarding language
and ethnicity won’t be available until
November 2007 and March 2008
respectively, so until then its anybody
guess – but there’s no reason to suppose
that the results will change dramatically. 

“I don’t know whether there will be
any difference between 2001 and 2006,”
said Kim,”however, I find more and
more Chinese speaking families partici-
pate in Kiwassa's programs, such as the
Family Place drop-in, Children pro-
grams, Pre-teen program and Family
programs.

“More and more Chinese immigrant
families approach Kiwassa for
assistance and services when they are
needed.”

Around the world in 80 blocks (or less)
story from page 1...
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Come and visit the Hastings Sunrise 
Community Policing Centre:

info@hscpc.com
www.hastingssunrisecpc.com

CPC Office located at:
2620 East Hastings Street
Vancouver, BC, V5K 1Z6
Tel: 604-717-3584

Hours:
Mondays: 4 pm – 8 pm
Tuesdays: 9:30 am – 8 pm
Wednesday to Friday:
9:30 am – 4:30 pm
Saturdays: 10 am – 4 pm

HASTINGS SUNRISE SUMMER KICKOFF 2006 

Thanks to our sponsors:
The Beat 94.5

Canadian Imperial Bank of Commerce
The Laughing Bean

London Drugs
Maple Leaf

Pacific National Exhibition
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Vancouver Police Department

 



page 5


