
Going where no foot patrollers
have gone before, the bike
squad routinely maintains its
presence throughout Hastings
Sunrise. Currently, with only
a few dedicated bicycle savvy
patrol members, the bike
patrol program has consis-
tently maintained patrols
every Monday evening – with
members sacrificing every-
thing else that is important in
their lives, including Monday
Night Football. This ritual
began on the warm summer’s
evening of July 30, 2002.
Back then, before ICBC
grants, volunteers rode their
own bikes to the CPC, many
of them riding hours upon
hours, over steep terrain and
uncertain weather conditions,
(a few even barefoot) to help
keep the streets of this com-
munity safe. Since then, the
patrol members have endured
the scorching sun, torrential
rain, co-ed volleyball tourna-
ments, and, worst of all, care-
less drivers. The program has

continued because of the hard
work and commitment of
these brave volunteers. Fund-
ing through ICBC has
enabled the program to pur-
chase necessary supplies to
ensure longevity. 

Apart from looking good on
their bikes, these volunteers
perform a variety of shift
activities. Much like their
foot and pooch counterparts,
they seek out abandoned and
stolen vehicles, as well as
record and report any suspi-
cious or criminal activity.
Patrols have been highly suc-
cessful in deterring crime by
increasing community pres-
ence in problem areas. The
main advantage of Bike
Patrols is the ability to cover
a larger and distant area in a
short amount of time. On
average, 150 cars are exam-
ined per Bike Patrol shift for
expired insurance, theft, or
abandonment. License plate
numbers are entered into
Palm Pilots that cross-refer-
ence ICBC’s database of
stolen vehicles. This high-
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Bike patrollers cruise for crime

Perfectly Clair: HNCPC’s Co-ordinator comes clean
story continues page 2...

THEY LOVE TO RIDE THEIR BICYCLES
Jeannie Rush and Zaheer Abdulla take regular rides around the
community, checking license plates, noting suspicious activi-
ties and increasing community presence.
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BY ZAHEER ABDULLA
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He’s taught aerobics to hard
bodies in fitness-obsessed Van-
couver; he’s slung hash as a
short-order cook in his father’s
restaurant in Delta; he’s coun-
seled young offenders in the
Lower Mainland, and for the
last two years, Clair MacGougan
has brought his formidable set of
talents to Hastings Sunrise as

the coordinator of the HNCPC.
Not only is he still here, we’re
still here, and thanks to him
we’re the best we’ve ever been.

Through smarts, hard work,
and what he calls “the mind set
of a pit bull and the help of
many wonderful people in the
community” MacGougan has
guided our CPC back from the

edge of oblivion. When he first
walked in for his job interview
in May 2002, the HNCPC was
in a perilous state. The Board
president had suddenly resigned
and vanished, volunteers were
scarce, program planning was
sometimes scribbled down on a
used napkin, and funding was

story continues page 2...BY NANCY BELL

Clair MacGougan 
tells how he transformed 

a chaotic corner CPC 
into a vibrant & vital
community presence
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tech approach allows patrol members to
immediately identify stolen vehicles
which can then be reported to the police.
Bike patrollers participate in two training
components, the theory portion provided
by the VPD, and the practical component
run by the Program and Team Leader, Tim
Bartel.

When he isn’t emphasizing the phrase
“high with high, low with low” (referring to
gears), Bartel, maintains the bikes with sea-
sonal tune-ups, and helps to train new vol-
unteers. As one of the first patrol members,
Bartel has been instrumental in developing
the program and helping new patrollers bet-
ter understand patrol and bike safety.

The scheduling of additional patrol
training sessions later this month will
mean more frequent bike patrols in the
neighbourhood. If you enjoy riding your
bike, and want to make a difference in
your community, why not join the Bike
Patrol? To learn more, drop by the office
and talk to Zaheer. 

SCENE OF THE CRIME
Zaheer Abdulla notes the location of
new graffiti as part of his patrol duties.
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From reluctant co-ordinator to community dynamo

Patrol’s pedal power helps VPD

dangerously close to total collapse.
MacGougan, with a wise smile that

makes him look like Bill Murray’s kinder,
handsomer younger brother, confesses that
when he saw the state of things he didn’t
want the job. In fact, when the HNCPC
position came up, its huge challenge made

the Summerhill, P.E.I. born MacGougan
think nostalgically about the place where
he’d just spent the past 20 years: working
as a counselor and manager of youth at
risk—from the psychologically troubled to
the pathologically violent. “I didn’t want to
work with people and I didn’t want to use
my skills in relationship-building. I wanted

to hammer, to put things in boxes. I wanted
to do anything that’s different from what
I’ve done.”

But, with board persuasion, promises,
and some begging, MacGougan took the
post. “With his background, we knew he
could work with the more ‘dynamic’ mem-
bers of our community, and with the Board
whenever we’d get rowdy,” said interim
HNCPC Board president Michael McKin-
ley, who was on the hiring committee, with
a wry smile. “We thought Clair was perfect
for the job, even if he didn’t. And we’ve
been more than proven right.”

Even so, the new setting posed a “real
struggle” for MacGougan who began by
working grueling 60-hour weeks to prepare
reports and help secure funding. “I was try-
ing to make this thing fly,” he recalls. “If
we were going to survive, myself included,
I had to get people doing things. So we
formed committees, we picked team lead-
ers. When people, asked me how I was
going do this, I would ask them ‘How are
you going to do it?”RING LEADER

Clair MacGougan stands outside the CPC office at Hastings and Nanaimo.
Under his leadership, the HNCPC has been revitalized.

In the space of two years, MacGougan
transformed the HNCPC from a shaky
organization into a dynamo of 85 dedicated
volunteers involved in five core community
programs, with new ones in the works.
He’s also developed a healthy and progres-
sive relationship with the Vancouver Police
Department, and the Hastings North Busi-
ness Improvement Association, whose
financial support has been so critical in
building the new and improved CPC, and
he’s helping to turn us into the envy of
every other CPC in the city.

“It’s a privilege to work with him,” says
current HNCPC Board president Faye
White. “His great strength is always work-
ing to the capacity of others, helping them
find what they want to do to help, so they
own what they do. He’s made the commu-
nity very solid, and it would still be stand-
ing if he ever left.”

For now, MacGougan isn’t going any-
where but forward with the HNCPC (par-
tially because he can’t go home, as his wife
Carolyn Dover just started writing her PhD
thesis in Psychology). If he even thought of
leaving, rumour has it that volunteers,
under his inspired leadership, have already
put to together a contingency program to
kidnap him until he changes his mind. Beer
will doubtless be involved.
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...from “”Perfectly Clair”, page 1

...from “Bike Patrol”, page 1
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Up and Coming
ANNOUNCEMENTS AND EVENTS
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❊ Keep Vancouver Spectacular
Ready for June 5th yet? Last year, 
Hastings Sunrise won an award for our
clean-up efforts. The event runs from
10:00 am to 4:00 pm this year. Log on at:
www.city.vancouver.bc.ca/engsvcs/solid-
waste/kvs/index.htm

❊ Street Hockey Tournament & Safety Fair
Held July 10th at Sunrise Square (behind
London Drugs) this popular event is free
of charge and is open to all kids from
kindergarten to grade 7. Space is limited,
so register early at the Hastings North BIA
or CPC office at Hastings and Nanaimo.
The CPC will be hosting a child find booth.

❊ Canada Day at Hastings Park
An annual neighbourhood event featuring
activities for children and young people,
guided tours of the park and live enter-
tainment. Event is free, concession will be
available. Call 604-216-8200 for more
information or to volunteer.

Community Policing Fans 
Celebrate 10th Anniversary

Our CPC has had a productive first quarter. The
November AGM marked a significant turnover on
our Board. Giselle Stellmacher and Pat McElgunn,

two long-standing board members, plus Eric Harms and
Darren King completed their terms as board members.
Matt Toma, who helped us establish a sound accounting
system, has unfortunately, also stepped down from the
board. New additions to the board include Lily Wong,
Layne Pearse and Cory Cameron. 

Since we successfully secured Provincial Gaming funds,
we have been able to add two part time staff positions to
the CPC office. Welcome to Billy Wong and Zaheer
Abdulla, who join Clair MacGougan as program support

staff. Farewell to Tony Satori, who replaced Barry Hazard
as our NPO. Tony was raised in the neighbourhood and brought much experience and
enthusiasm to his work with us.

Our goals for 2004 are to broaden our outreach to the southeast area of Hastings Sun-
rise, reach more of the Chinese population within our community and to involve more
local youths. We also plan to strength our bike patrol and further develop our business
safety and speedwatch programs. Increasing our activities in Pandora Park and revitaliz-
ing the Safe Haven project in the Hastings Business area are also priorities.

We are excited about 2004 and invite you to attend our Board meetings, held the
fourth Thursday of the month at the Hastings and Nanaimo office. Please join us and be
involved in making Hastings Sunrise an even better neighbourhood to live in.

Fresh Faces, New Goals 
Energize Board 
BY FAYE WHITE

LEFT: Tony Sartori,our Neighbourhood Police Officer, stands
with Deputy Chief Max Chalmers.

BOTTOM LEFT: THis event united CPC staffers and person-
nell from all over the city.

BOTTOM RIGHT: Molly, our official pooch patrol rep,
works tirelessly to raise awareness of the program’s value. 
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President’s Progress Report



Tell trusted neighbours that
you will be away and tell them
how to reach you and when
you will return. A watchful
neighbour is your best defense
against break-ins.

Have friends or neighbours
check the interior and exterior
of your home every few days.

Leave lights, radios and televi-
sions on timers to help create
the illusion of occupancy.

Turn you ringer off or set your
voicemail to pick up on the
second ring. Do not mention
your absence in your message.

If possible, forward calls to a
family member so callers won’t
know you’re away.

Cancel all deliveries and 
have someone pick up your
mail. Arrange to have your
lawn mowed.

Have a friend or neighbour
park a vehicle in your driveway.

Wall Street Office:
2001 Wall Street
Vancouver, BC,V5K 5E4
604-717-2933

Hastings Office
2401 East Hastings Street
Vancouver, BC,V5K 1Y8
604-717-3584

GGoing Away 
This Summer?
7 Tips to securing your home
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The HNCPC will be saying farewell
to our Neighbourhood Police Offi-
cer, Tony Sartori this summer. Sar-
tori, who joined us five months ago,
is being reassigned to an investiga-
tive position due to a painful hip
injury. “Unfortunately, I have to get
out of uniform,” said Sartori, who is
reluctant to leave the community.
Now married with a three-year-old
daughter of his own, Sartori was
born and raised in East Vancouver
and attended Thunderbird Elemen-
tary School as a child. He later
graduated from Vancouver Techni-
cal High and joined the Vancouver
Police Department after completing
a criminal justice program at Lana-
gara College. “I wanted to work
with the community,” said Sartori,
who had previously worked as a
lifeguard. In his twenty years with
the VPD, he has never worked far
from his East Vancouver roots and
the neighbourhood he loves. “It’s
really diverse, there’s so much

here,” said Sartori. “It’s such a
vibrant community.” Sartori loves
the community here so much that he
applied for the HNCPC Neighbour-
hood Police Officer position as soon
as it became available. “I remember
thinking that it would be really neat
to work full time in the community
I was raised in,” said Sartori. “It
was like coming home.”
Sartori is sad to leave Hastings
North. “I feel like my time here is
being cut short,” he said. Many of
the people Sartori grew up with
remain in the area, including many
of his family friends. But he’ll miss
the volunteers and staff at the CPC
most of all.” The CPC has been fan-
tastic,” said Sartori, “I’ve been just
blown away by the people that I’ve
met there.” Sartori describes our
volunteers as the most dedicated,
hard-working group of people he’s
met, and plans to maintain his ties
here. “It won’t be the last that the
office will see of me. I will make a
point of stopping by.”

Neighbourhood Police Officer 
Bids HNCPC a Fond Farewell

EACH AND EVERY ONE UNIQUE
Tony Sartori fingerprints Erin at a child find booth hosted by
the CPC during Hastings Elementary’s Wonder of Words event.
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BY RACHEL GARRICK


