
When it came to look
All too often residents of Hastings-

Sunrise wake up to an unpleasant
sight – glass on the road and either
their vehicle has been burgled or
there is no vehicle at all.

Auto crime inconveniences victims
and is very expensive for ICBC (the
Insurance Corporation of British
Columbia). In 2001, in the Greater
Vancouver Region, the cost of auto
crime claims was $65.4 million. Sta-
tistics like these ensure that auto
crime is taken very seriously and has
led to many programs to combat the
problem.

The Hastings North CPC has part-
nered with ICBC to combat auto
crime in our area. We have received
grants from ICBC which have
enhanced the effectiveness of the
regular citizen patrols that are under-
taken from our office. Paul Good-
man, ICBC Coordinator of Crime
Prevention and Loss Prevention for
our district, says that ICBC sees the
benefit of helping communities get
involved in fighting auto crime.
Residents, as well as ICBC and the
police, have a role to play in making
our communities safe, and by invest-
ing in community programs, ICBC
feels everyone wins.

Hastings North CPC participates
in ICBC’s Stolen Auto Recovery
Program which equips our volun-
teers with pre-programmed palm
pilots which determine whether a
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Locking out auto crime 
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CPC Volunteers collaborate with ICBC by searching our
neighbourhood for stolen or abandoned vehicles. 

Sharing
space with

the Business
Improvement
Association

Over the last two years a unique –
maybe even “awesome”– partnership
has been developing in our neigh-
bourhood

Some of you may have noticed that
we share an office with the Hastings
North Business Improvement Asso-
ciation – but that’s not all we share.
Both our organizations share a com-
mitment to this community and a
determination to partner businesses
with residents to make our neigh-
bourhood the safest and best it can
be. “It’s a natural fit,” says Patricia
Barnes, the Executive Director of the
Business Improvement Association.
“A safe, pleasant community is a pri-
ority for our members—for every-
body. It’s important we be integrated
into the neighbourhood. Residents and
businesses have to work together.”

This working partnership first
began after criminal activity west of
Nanaimo street began to escalate.
Concerned residents organized to
tackle the problem, founding the
Wall Street Community Policing
Office. Inspired by the residents,
local businesses in the light industry
area west of Semlin then formed
their own organization and the two
joined forces. -

BY GENE ERRINGTON

WE’VE GOT YOUR NUMBER
Steve MacGregor participates in the Stolen Auto
Recovery Program by checking out a suspicious
looking vehicle parked in our neighbourhood.
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ing for solutions to crime in the neighbour-
hood they knew they couldn’t expect police
to do everything and be everywhere – the
community had to help itself. 

Subsequently the Hastings North Com-
munity Policing Centre was formed, and
moved in with the BIA in their Nanaimo
and Hastings office.  It’s the perfect
arrangement. The BIA pays the rent and
gives us other generous support financially
and “in kind”. In turn our volunteers help
achieve our joint goals of improving our
neighbourhood.

First, we got together on the graffiti and
community clean-up campaign, with the
HNCPC supplying the volunteers. Then, as
HNCPC citizen patrols formed, they began
monitoring local businesses as well as resi-
dential streets.

And, most recently, we’re working
together to implement the Business Safety

Program, an exciting, innovative project
that’s unique in the city. Constable Barry
Hazard helped us develop the program, and
our new Community Policing Officer, Con-
stable Tony Sartori, is helping us imple-
ment it. Together we’ll be working with
businesses to a help stop shop-lifting, the
passing of counterfeit money, and any of
the many other business scams that hurt all
of us. We’ll be working to increase the flow
of information back and forth between our
groups, and to increase reporting to police.
And we’ll be able to see the effect on our
neighbourhood of any changes to city and
police policy.

But our partnership isn’t all work. The
BIA sponsors the hugely popular annual
street hockey tournament, where Sunrise
Square (the  parking lot behind London
Drugs) is turned over to dozens of local
kids to create a miniature NHL series in
one day. CPC volunteers coach and referee

the teams as well as organizing a safety
fair. The Vancouver Police Department, the
Vancouver Giants, London Drugs, and our
local Community Schools all participate. 

For Halloween, some forty Hastings
Street businesses decorated their premises
and gave out treats to over 150 costumed
kids. CPC office volunteers handed out
Halloween Safety Tips as well as treats.
And at Christmas, banners were hung along
the street, windows were lit, and Santa
himself appeared, strolling down Hastings.
“Our local businesses wanted to give some-
thing back to the community that supports
them,” said Patricia.

After all, we need each other. Our local
merchants, businesses, coffee shops,
restaurants and professional services pro-
vide the heart of our community, and they
rely on our patronage. As Patricia says:
“Healthy businesses are part of a healthy
neighbourhood.”

Crime and the per-
ception of it negatively
impact the quality of life experi-
enced by residents, businesses, and
visitors to our community. The per-
ception that a neighbourhood is
unsafe, or prone to crime, can
become an obstacle to investment,
local shopping, volunteerism, and
community development.

Since September, the Safer Com-
munity Project has run from
Kiwassa Neighbourhood House in
partnership with the BIA and the
CPC. The Safer Community Project
was made possible by a grant from
the National Crime Prevention Cen-
tre and is basically a needs assess-
ment study, aimed at uncovering
residents’ experiences and percep-
tions of local crime and providing a
forum where residents can con-
tribute ideas to improve things. Con-
tinuing interviews with community
members and groups will end late
March. Final findings will be avail-
able by the end of June. The results
will raise awareness of community

crime issues and assist
the CPC in formulat-

ing and directing  better crime preven-
tion strategies, as well as identifying
current gaps in CPC programming.

So far, our study has found that
most residents of Hastings Sunrise
enjoy our community overall, and
are committed to its welfare. Resi-
dents are anxious about visible signs
of crime, however. Chronic problems
such as graffiti, garbage, panhan-
dling, vandalism, and prostitution,
are often cited as symptoms of
decline. Preventive solutions are
widely seen as critical to the neigh-
bourhood. In particular, there is con-
cern about the lack of opportunities
and activities for children and
teenagers. Our project is trying to
address this problem by training
local youth as researchers and inter-
viewers. Please, if you’re stopped by
a young person with a clipboard, be
polite and encouraging.

If you have any questions, or
would like to get involved, call
James at 604-782-8379. 

BY JAMES FLETCHER

BIA, CPC tackle community needs together

Safer Community Project seeks
input before March deadline

...from “Auto Crime”, page 1

MOVING TO THE BEAT

A very warm Hastings Sunrise welcome to 
Constable Tony Sartori, our new Neighbourhood
Police Officer.
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Tracking stolen cars
suspicious vehicle has been reported stolen.
Volunteers also patrol the neighbourhood doing
car audits,  which is a program supported by the
Autoplan Brokers of BC. This involves check-
ing vehicles and leaving notices for the owners
to let them know what they could do to make
their vehicle less attractive to auto thieves. The
monthly goal of our local programs is to check
900 vehicles a month and to locate 10 stolen or
abandoned vehicles.

Underground parking lots in local apartment
blocks are a special trouble area for auto crime.
The Hastings North CPC is beginning a new
ICBC program this month that will provide
apartment residents with information on ways to
prevent auto crime in their lots. Our goal this
year is to approach 20 apartment buildings a
month and consult with building owners, man-
agers and strata councils to identify concerns, as
well as to discuss auto crime initiatives and dis-
tribute anti-auto crime information manuals to
residents.

There’s a lot happening at your local CPC to
fight auto crime. Want to get involved? Come to
one of our offices and see how you can partici-
pate. And remember; please report to our office
any incidents of auto crime that affect you.

Dan Hamilton arrives early for the Sat-
urday morning graffiti and community
clean-up, bringing bags of cinnamon
donuts and oatmeal cookies in case any-
one on the team needs a few extra calories
before starting out. This is typical for Dan.
As one volunteer puts it, “He does favors
for everyone – he’s always helping out.”

He’s lived in the neighbourhood for
seven years and loves it. “I can walk or
cycle to work,” says Dan, a part time
longshoreman. “I love Hastings Park. I
love the PNE. I used to work there. I
reminisce about going to the PNE when
I was young, coming by boat from Bri-
tannia Beach before there was any road
to Vancouver. I like to go to the racetrack
once in a while – it’s such a beautiful
setting. And I really like the new Empire
Bowl.” He adds one more highlight to
the list: “I also have a really great 
landlord!”

Because he enjoys
living here so much,
Dan wanted to give
something back to
the community, so he
began volunteering at
the Wall street office
some two and a half
years ago “in the
days of Constable Brenner.” He was also
motivated by the fact that his vehicle was
vandalized three times in front of his
house, and he thought it was time neigh-
bours worked together to stop this kind of
crime.

Besides working on the graffiti and com-
munity clean-up teams, Dan also does foot
and bike patrols and likes to attend the
HNCPC annual general meetings. “And I
participate fully in all the parties for the
volunteers,” he is quick to point out.
“But the most important thing is I really
like the people at the HNCPC.”

1.  Invest in a good 
anti-theft device. 

2.  Close windows and
lock doors. Take your
possessions with you.

3.  Avoid parking behind
fences or hedges. 

4.  At home, light your
driveway all night.
Elsewhere, park in
well-lit areas near
pedestrian traffic.

5.  After opening an automatic gate to underground parking,
watch out for thieves waiting to slip inside. Wait for the gate
to close behind you. 

6.  Ask an Autoplan broker about the Combat Auto Theft (CAT)
program. CAT stickers authorize police to question anyone 
driving your vehicle between 1:00 and 5:00 a.m.

7.  Engrave your stereo and other on-board valuables with your
driver's license number. 

8.  Install an anti-theft device to protect your stereo, or buy a unit
that's removable and take it with you when you park.

9.  If you see any suspicious activity near a vehicle, call the police.

Up and Coming
ANNOUNCEMENTS AND EVENTS

Volunteer Profile:

BY GENE ERRINGTON

Dan Hamilton

Vehicle
Safety Tips
From ICBC
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j GRAFFITI PAINT-OUT AND CLEAN-UP

Everyone’s invited to lend a hand March
13 and April17 at our monthly community
clean ups. Come out and meet your
neighbours from10:00 am to 2:00 pm.
Lunch is served.

j KEEP VANCOUVER SPECTACULAR EVENT

This city-wide event starts June 5 this
year, from10:00 am to 2:00 pm. Last year,
Hastings Sunrise won an award for our
clean-up efforts. Find out more online at:
www.city.vancouver.bc.ca/ engsvcs/solid-
waste/kvs/index.htm

j WONDER OF WORDS

The CPC will be hosting a child find booth
at this annual family literacy event fea-
turing writers, storytellers and a book
sale. Held April 1st at Hastings Elementary
Community School from 5:30 pm to 8:30
pm. All welcome.
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CPC Wall Street Office:
2001 Wall Street
Vancouver, BC,V5K 5E4
604-717-2933

CPC Hastings Office
2401 East Hastings Street
Vancouver, BC,V5K 1Y8
604-717-3584

Zaheer Abdulla—Program Leader
Calm and completely unflappable, Zaheer works in the office all day Saturday and
often throughout the week seamlessly organizing volunteers, community clean-up
equipment, jackets, ID tags, bicycles, graffiti removal, phone calls, schedules, and
paper work. In short, he’s doing everything necessary to schedule, implement, and
monitor our Citizen Patrols, Graffiti Paint-Out and Community Clean-Up pro-
grams. Recently he has also taken over the training of new citizen patrol volun-
teers, along with Tim Bartel. All this in just the eight hours a week he works for the
CPC. In his other life, Zaheer, who has a degree in Kinesiology, works full time in

the field of Occupational Rehabilitation.
He says the volunteers at the CPC make his job here easy. “They’re community oriented and community
driven,” he says. “They’re an active and supportive group to work with. They motivate themselves.”
Zaheer, who was born, raised, and lives in the Lower Mainland, is impressed with Hastings Sunrise and
with the HNCPC. So much so, he volunteered here for two years before he came on staff. He likes the
diversity in the community, and the close working relationship at the HNCPC between businesses and
residents. “This Centre is a hub for the neighbourhood,” he says. “It’s a place where people in this com-
munity bring their problems of crime and safety. People who come here are heard.” 

Billy Wong –Program Leader
Billy is our newest staff member. But he’s not new to the CPC – he’s been a volun-
teer here since last June. Billy is a native of South Vancouver and earned a degree
in psychology at Simon Fraser University. Billy used to work in the hi-tech field,
but when the company shut down, he decided to do something meaningful in his
home community.
Because Billy lives in the neighbourhood, he’d driven by the office “a thousand
times,” and wondered what went on here. Also, reading in the newsletter about
what our volunteers were doing piqued his interest. Billy says he told himself, “I

want to do what they’re doing. I want to feel like that.” So last summer he took the plunge, came in, met
Clair, and immediately signed on to the Citizen Patrol, Speed Watch, and Litter Clean-up! Last week he
was busy in the office finding his way through the office systems and routines. He’ll be working 17
hours a week, implementing our new business safety program, working on community outreach, and
eventually taking over the Anti-Graffiti Paint Out and Litter Clean-Up program. Billy brings warmth,
enthusiasm and another invaluable asset to HNCPC – he speaks Cantonese! This will be a tremendous help
in our office and especially in our outreach program, enabling us to connect with more and more of our
neighbourhood residents.

PUTTING IT DOWN IN WRITING
The Newsletter team comes out of hiding. From left, Brenda Penton, Gene Errington, 
Clair MacGougan, Rachel Garrick, Nancy Bell and Joan Fletcher. 
Not pictured: Kynan Cheng and James Fletcher.
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Meet our Staff: Hastings North 
Community 
Policing
Centre’s
Newsletter
Team

Co-ordinator:
Clair MacGougan

Writers:
Gene Errington
James Fletcher
Brenda Penton

Copy Editors:
Nancy Bell
Kynan Cheng
Gene Errington
Joan Fletcher
Rachel Garrick
Clair MacGougan
Brenda Penton

Photographers 
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BY GENE ERRINGTON


